SERVICE DEFINITION

Disaster Recovery as a Service
What is Disaster Recovery as a Service?
Disaster Recovery as a Service (DRaaS) protects your critical applications in the event of
disaster or ransomware attacks. This service negates the need for your organisation to
manage additional data centre infrastructure to provide workload resilience in the event of
disaster. DRaaS makes it easy to replicate and recover virtual machines (VMs) to the cloud,
by failing over from your own data centre to UKCloud’s trusted, cost-effective and wellconnected VMware cloud. This service supports and facilitates your own business continuity
(BC) plan or disaster recovery (DR) processes. You can easily replicate data and VMs from
your primary site to UKCloud to recover your services with minimum downtime and data
loss. In contrast to traditional DR techniques, UKCloud’s service enables you to undertake
regular, real-world, non-disruptive tests.

What the service can help you achieve
•
•
•
•
•
•
•
•

Protect your on-premises workloads to UKCloud secure data centres
Create a duplicate copy of your server estate that is always in sync should a DR
event occur
Comply with policy, regulation or legislation (for example, Civil Contingencies Act)
without the cost, complexity and inefficiency of traditional DR solutions
Reduce your data centre footprint and associated CAPEX by removing the legacy
infrastructure required to provide a DR solution
Minimise data loss and downtime by realising short Recovery Point and Recovery
Time Objectives (RPO and RTO)
Lower your carbon footprint with an efficient platform
Simplify DR testing – simple non-disruptive testing to ensure you can meet your
business continuity requirements
Replicate your on-premises network topology in the cloud using software-defined
network capabilities

Product options
This service is designed to be flexible and enables you to choose the level of protection you
require for your specific workload. The protection period is the time frame that journals are
stored for, and therefore defines the maximum recovery point available. You can select
either 2, 7, 14 or 28-day protection.
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Pricing and packaging
Disaster Recovery as a Service pricing can be as low as 2.5p per hour. Full pricing with all
options is available in the UKCloud Pricing Guide.
Protected VMs
Retention period (days)

2

7

14

28

£0.025

£0.025

£0.025

£0.025

Tier 1 storage cost (per GiB / per month)

£0.280

£0.330

£0.400

£0.540

Tier 2 storage cost (per GiB / per month)

£0.120

£0.150

£0.180

£0.250

VM cost (per VM / per hour)

[1]

[1]

VM Cost is automatically charged when a VM is marked as protected

Example:
1 x VM protected for 740 hours per month, with 150GiB Tier 2 storage, 7-day retention
740 hours x £0.025 (£18.50) + 150 GiB x £0.150 (£22.50) = £41.00

Accreditation and information assurance
The security of our platform is our number one priority. We’ve always been committed to
adhering to exacting standards, frameworks and best practice. Everything we do is subject
to regular independent validation by government accreditors, sector auditors and
management system assessors. Details are available on the UKCloud website.

Connectivity options
UKCloud provides one of the best-connected cloud platforms for the UK public sector. We
enable access to our secure platform by DDoS-protected internet, PSN, Janet, HSCN, MCN
and your own leased lines via our HybridConnect or CrownConnect services. The full range
of flexible connectivity options is detailed in the UKCloud Pricing Guide.

An SLA you can trust
Due to the service being dependent on connectivity between the customer data centre and
UKCloud, we are unable to offer an SLA relating to the performance of this service.
For full details on the service SLA for our UKCloud for VMware service, including
measurements and service credits, see the SLA Definition article on the UKCloud
Knowledge Centre.
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The small print
For full terms and conditions, including onboarding and responsibilities, refer to the Terms
and Conditions documents.
For full information regarding this product, we have Service Scopes, FAQs and other
relevant articles on our Knowledge Centre.

Why UKCloud?
UKCloud is dedicated to the digital transformation of our nation’s public services through our
flexible, secure and cost-effective multi-cloud platform and the expertise of our people and
partners. We believe that diversity of technology drives value and innovation and so we bring
together different cloud technologies, with different deployment models spanning onpremises (private cloud), on-campus (Government’s Crown Campus) and off-campus global
public cloud services. This enables you to choose the right cloud for creating new workloads
or migrating or replacing existing applications to the cloud with specialist SaaS solutions.

We recognise the importance of public services to UK citizens and businesses, which is why
we include the highest level of support to all our customers at no extra cost. This includes
dedicated 24/7 UK support, a Network Operations Centre (NOC), utilising protective and
proactive monitoring tools, and access to UKCloud’s experts. UKCloud can also provide
outcome-based professional services or managed services to help you with digital
transformation.

UKCloud Ltd
A8 Cody Technology Park
Ively Road, Farnborough
Hampshire, GU14 0LX
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